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HEALTH CARE ASSISTANCE BILLING & CLAIMS ASSISTANCE

919-238-1872
CALL OR TEXT

919-914-9631
CALL OR TEXT

Email: service@herohealthplans.comEmail: hello@herohealthplans.com

Please call for help to access the 
best heath care!

We will help you:
 Find the highest quality providers near you
 Navigate the complex world of health care
 Answer any questions you have

You must call a nurse before any 
procedure to receive the waived 
deductible and/or coinsurance. 
This cannot be done retroactively.

Are you trying to figure out your 
bill or understand your claim?

We will:
 Provide guidance in understanding your 

explanation of benefits forms
 Review claims for accuracy
 Refile incorrectly filed claims

Your deductible is waived ONLY if you:

 Contact a nurse PRIOR to your visit
 Choose the highest quality option
 Need a benefit listed HERE

 Telemedicine
 Imaging
 Preventative Health Screenings
 300+ Generic Drugs
 General Surgeries
 Expert 2nd Opinions
 Specialty Drugs
 Diabetic Care
 Orthopedic Surgeries
 Physical Therapy
 Lab Work
 Durable Medical Equipment
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